KOJEKC

ITUKHU COHUAJIBHOI'O PABOTHHUKA



1. O01mme moJ10KeHUA

1.1. Hacrosumii «Komekc 3THKHM colManbHOTO paboTHUKa» (mamee — Komekc) paspaboTaH Ha OCHOBE
pexkoMeHnanuii MexxaynapoaHoit deneparuu coruanbHBIX PaOOTHUKOB M OOIIEPOCCUHCKONM 0OIIECTBEHH O
opraam3anuu «Cor3 COIMANBHBIX TIEIaroroB U COIUANBHBIX paboTHHKOB». Kojekc mpeacraBiser coOoi
JOKYMEHT, B KOTOPOM H3JIaraioTcs OCHOBHbIC, 0a30Bble NMPHUHIMIIBI U IIEHHOCTU COLMAIBHOW pabOThI,
CBSI3aHHBIC C peaTn3areil ClIeNUaINCTaMU COLUAIBHOM cepbl CBOMX MPO(EeCcCHOHANBHBIX 003aHHOCTEH.

1.2. I'naBnas uens Konekca - onpeenuTs 1 0003HAYUTh STHYECKHIE IPUHIUIIBI U HPABCTBEHHBIE (MOPAIHHBIC)
MO3UIUH YeJIOBEKa (IMOTyqaTemsi COUAIBHBIX YCIYT), CISIHATUCTa (COUaIbHOr0 pabOTHHUKA) M 00IIecTBa
(pa3nMYHBIX COIUATLHBIX HHCTUTYTOB) B MPOLIECCE UX B3aUMOICHCTBUS MIPU YIOBJICTBOPECHUH COIMAITBHBIX
MOTPEOHOCTEH MOTyJaTensi CONUATbHBIX YCIIYT..

1.3. B 3agauy Kopgekca BXOAHMT XapakTEpHUCTUKAa OCHOBHBIX STHYECKMX HOPM U MPaBWI, KOTOPBIMH
PYKOBOJICTBYIOTCS COIIMAIbHBIC PAOOTHUKHU B CBOCH IMPAKTUYCCKOMN JACSITEIBHOCTH. DTOT JOKYMEHT SIBJSIETCS
MaHU(}ECTOM, TIPOBO3TIIANIAOIINM IIEHHOCTH M IIPUHIIMIIBI, CITIOCOOCTBYIOIIME MOBHIICHUIO U MOICPKAHUIO
BBICOKOTO CTaHJapTa MNpo(EeCCHOHATBLHON NEATeIbHOCTH Kaxaoro comuanbHoro padorHuka COIBY
«Bsizemckuit KLICOH» (nanee — yupexacHue).

1.4. Kogekc comepKUT JUPEKTUBBI i1 paOOTHUKOB colMalibHOM ceprl. Kogexe MoxkeT ObITh NCIIOIB30BaH
JUI ONpeAENeHHUs CTaHAApPTOB IMPO(ECCHOHATN3MA, OXKHUIAeMOr0 OT CIELHAIMCTOB COLUAIbHOU chepbl.
[TosToMy paboTomaTenu MOTYT MpHJIAraTh JaHHBIN TOKYMEHT K TEKCTY TPYJIOBBIX COTJIAIIEHUH (IOrOBOPOB),
3aKJIF0YaEMBIX C COLMATBHBIMUA PA0OOTHUKAMH.

1.5. [Tonoxkennss Komekca OpHEHTHPYET COIMAIBHBIX PA0OTHUKOB YYPEXKICHUS HA IOCTPOSCHUE
MPAKTUYECKOU JIESITEIIbHOCTU BOKPYI MHTEPECOB KIIMEHTA, BOBJIEKAsl €T0 Ha PaBHOIPABHOM OCHOBE HA BCEX
CTaAMSX B IIPOLECC OKA3aHUSA €EMY COLMATIbHBIX YCIIYT.

1.6. Kozmekc TpeOyeT OT COLMANbHBIX PAOOTHUKOB YYPEKICHHsS HWCIIOJHEHHS CBOMX OOs3aHHOCTEH Ha
Ipo¢eCCHOHATILHOM YPOBHE, PYKOBOJICTBYSCh 3TUYECKMMHU U MOPAJIbHBIMH ITPUHLUIIAMH.

1.7. KOI[GKC HC MMO3BOJIACT MMOABEPraTrb JUCKPUMHUHAIIUN YCIIOBCKA, B KAKUX ObI TO HH OBLIIO OeJax.

1.8. Cormacue ¢ KomekcoM 3THKH W €ro NPOPECCHOHATBHOEC W JIMYHOCTHOE TPHHSITHE SBISIFOTCS
CBOEOOPAa3HBIM JIOMYCKOM K MPodeccuu COIHaTbLHOTO pabOTHUKA.

1. Onpenesienne U HEHHOCTH COUAIBLHOMH PadoTHI

2.1. CoumanbHas paboTa — 53TO COBOKYNHOCTb BHJIOB JEATEIBHOCTH (TMpodecCHOHAIBHOW |
Henpo(ecCuoHaNbHOM, CIIy)KeOHOH M JOOPOBOJBHOM) IO YIOBJIETBOPEHHUIO COIMAIBHBIX MOTpPEeOHOCTEH
yesoBeka. ToT, KTo B 1000M cirydae oOparaeTcs 3a IIOMOIIBIO K COIMANbHOMY PaOOTHHKY, HIIH KOMY TaKas
HOMOIIb TIPE/IAraeTcs, ONPeIeNsIeTCs KaK KIHEHT (MOCETUTENb, 3aKa34HK, MOJIy4aTellb COIUAIBHBIX YCIYT)
couuanabHON padoThl. [lomyyaTens couMambHBIX YCIYT MOXET MPEACTaBIATh OO0 MHIUBUIYyMa, CEMBIO,
KaKylo — JIM0O TpyIIy WIH COOOILIECTBO.

2.2. YenoBeueckoe JOCTOUHCTBO U TOJICPAHTHOCTD

ConuanbHbIil pa0OTHUK YUPEKJCHHUS TMPU3HAET IEHHOCTh KaXKIOro 4YelOoBeKa W €ro mpaBo Ha
peanu3ainio CBOMX CIIOCOOHOCTEH, Ha JOCTOMHBIE YCIOBHS )KH3HU U OJIar0COCTOsTHUE, HA CBOOOHBIN BEIOOD
KU3HEHHOW TMO3UIIMK C YCJIOBHEM, YTOOBI MpaBa OJHOTO YeJIOBEKa HE MPEMATCTBOBAIM peaTU3aINH
WHTEPECOB W MPAB JIPYTUX JFOJEH.

Coyuanvrvie pabomHUKU YUperHcOeHUs.
- YBaXXAIOT OCHOBHBIE IIPaBa Y€JI0BEKa;



- JIEMOHCTPHUPYIOT JOOpOKENaTeIbHOE OTHOIIEHHWE KO BCEM JIIOMSAM,  YBaXarOT YOEXKIEHUS CBOHMX
MOJTy4YaTesiel CONUAIbHBIX YCIYT, UX LIEHHOCTH, KYJIbTYPY, LIEJIH, HY>K/Ibl, IPEANOYTECHUS, B3AUMOOTHOILICHUS
U CBs3HU C I[pyl"I/IMI/I JIFOAbMU

- 3AIMIIAIOT U MOJACPKUBAIOT UX JTOCTOMHCTBO, YYUTHIBAIOT HHANBUIYATbHOCTb, HHTEPECHI U COLIMAIIbHBIE
MOTPEOHOCTU CBOMX TOJy4aTeliel CONMAIbHBIX YCIYT Ha OCHOBE IMOCTPOCHUS TOJCPAHTHBIX OTHOIICHUH C
HUMU,

- CHOCOOCTBYIOT JIOCTHIKEHHUIO JIMYHOTO OJIATOCOCTOSHUS M CAMOCTOSITEILHOCTH TIONy4aTeliss COIUATbHBIX
yciyr, GOpPMHUPYIOT M TOIAEPKUBAIOT B HUX YBAKHTEIBHOE OTHOIICHHE K IpaBaM M CBOOOJAM JIPYTruX
JTIOJICH;

- YB@XalOT IpaBa IMOJydaTesieil COLMaIbHBIX YCIAYr B NPUHATUU PEHICHUN; TapaHTUPYIOT IMOJYy4aTesro
COLMAJIbHBIX YCIIYT HEMOCPEACTBEHHOE YYAaCTHE B IPOLIECCE NPUHATHS PEILIEHUI Ha OCHOBE MPEIOCTABICHUS
MOJTHOW MH(OpMAaIU, KacaroIIecss KOHKPETHOTO MOTyYaTelsi CONUATBHBIX YCIYT B KOHKPETHON CUTYAIIHH;

2.3. ConuanbHas CpaBeIJIMBOCTh U TYMAaHU3M

ConuanbHas CipaBeITIMBOCTh U TYMaHU3M SIBJIIIOTCS LIEGHHOCTSIMHU COLIMAIBHOTO PA0OTHUKA YUPEKICHHUS.
Onu npeanosararoT:
- CIPaBEUIMBOE U PABHOIPABHOE PACIPEAEICHUE PECYPCOB JUIsl yIOBIETBOPEHMSI OCHOBHBIX COLMAJIbHBIX
noTpeOHOCTEH YenoBeka;
- co3laHue U CoOOJIOJEHUE paBHBIX TapaHTUPOBAHHBIX BO3MOYKHOCTEW HCIIOJIb30BaHUS IOTEHLMAA
rOCYJJapCTBEHHBIX U OOILECTBEHHBIX COLIMATIBHBIX CIIYKO, OpraHu3alui 1 00beINHEHUI;
- obecrnieueHre paBHBIX MPaB U BO3MOXKHOCTEH MX pealln3alliyl IPH 0OpaIleHHH U 3aIUTe COTIIACHO 3aKOHY.

CoyuanvHvle paboOmMHUKU YUpercOeHusl.

- BBIBISIIOT W AJCKBAaTHO pEarupyroT Ha COLMAIIbHBIE YCIOBHUS, KOTOpBIE MPHUBOIAT K COIHAIbHBIM
MPOTHBOPEUYHSIM, TPYIHOCTSIM U CTPAZaHUSAM JIIOJCH, MM MPEMATCTBYIOT WX OOJIETYEHHUIO; B MEPY CBOMX
BO3MOXXHOCTEHl M ypOBHS NPO(EeCcCHOHANBHOM NEATENLHOCTH BIHUAIOT Ha (OPMUPOBAHHUE COLMAIBHOM
MOJINTUKHU, CIIOCOOCTBYIOT CIPAaBEIMBOMY YJIOBJIETBOPEHUIO COLIMAJIbBHBIX OTPEOHOCTEH JIt0/1eH;

- COOMIOAIOT COLMAIbHYIO CIPAaBEATUBOCTh U PABHOIMPABHO PACIPEACNAIOT COIMAbHBIE PECYpChl U
MIPOBOAT COMMAILHYIO padoTy. Llenbro 3Toii paboTHI SIBJISIETCS paclIMpEeHre BRIOOPA W BO3ZMOXKHOCTEH IS
BCEX MoJy4yaTelield COIMAIbHBIX YCIYT: HEMMYIINX, COIMAIBLHO YS3BUMBIX WJIM YTHETEHHBIX, WM JUJIS TeX
rpax/aaH, KTO HY)X/1aeTcsl B CHEU(PUIECKON TOMOIIIH;

- yOeXIalT KaXJIOro MoJy4yaTeis COLMAJIbHBIX YCIyr B TOM, YTO MX JAEHCTBUS HE MPOJUKTOBAHBI
npenyoexaeHUs MU TPOTUB KO0 — JUO0, BKIIOYAs MPOUCXOXKIECHUE, STHUYECKYI0O U KYJIbTYpPHYIO
NPUHAIIEKHOCTh, KJIACC, CTATyC, MOJ, CEKCYalbHYI0 OpPHUEHTAllMI0, BO3pacT, (U3UUYECKOE COCTOSIHHUE,
BEPOBAHUS;

- BE/1yT IPAaKTUYECKYI0 paboTy, HAlpaBJIEHHYIO Ha Pa3BUTHE BO3MOKHOCTEH MMoTyyaTessi COLUaNbHBIX YCIYT,
MIOMOTal0T B MX CTPEMJIEHUU K Pa3pellieHUI0 COIMAIbHBIX MPOOJIEM CBOMMH CHJIAMH, CIIOCOOCTBYIOT HX
MO3UTHUBHOM caMopeaIn3aly, CaMOCTOSTEIbHOCTH BEIOOpA M YIIYUIIEHUIO COLUAIBHOTO 0JIarOCOCTOSHUS.

2.4. KoMIIeTEHTHOCTE

KomnerentHocTh  (mpodeccroHanu3M) SBISETCS IEHHOCTBIO COLMAIbHOTO pPAaOOTHHMKA, KOTOpas
obecrieyrBaeT KaueCTBEHHOE PELICeHHEe COLMAIbHBIX MPo0JieM 00paTHBILIEToCcs 3a MOMOILBIO YEJIOBEKa, €ro
COLIMYMa, COLIMATIBHOM CpeJlbl B LIEJIOM
- TOOYXJIaeT K MMOCTOSTHHOMY MOBBIIIEHUIO YPOBHSI PO eCCHOHATN3MA, OCBOCHUIO HOBBIX 3HAHWH, Pa3BUTHIO
HABbIKOB M YMEHHI MPaKTUUECKON JeATEIbHOCTH, INTyOOKOT0 MOHUMaHUs IIEHHOCTEH COLManbHON paboThI.

CoyuanvHvie pabomHuxu:

- U3y4aroT, UCIIOJIB3YIOT, PACIIPOCTPAHSIOT U IPUMEHSIOT 3HaHUS, yMEHUS U HaBbIKHU B MPAKTHKE COLIUAIBHOM
paboTHI;

- TOCTOSIHHO TMOBBIIIAIOT YPOBEHb CBOEro MNpPOQpECCHOHATM3MA, MOAAEPKHUBAIOT M PACHIMPSIOT CBOIO
KOMIIETEHTHOCTh B IIEJISIX TOBBIMICHHS Ka4eCcTBA YCIYT, OCYIIECTBIISISI IPU 3TOM TOWUCK M OIIEHKY HOBBIX
MOJIX0/I0B U MPAKTUYECKUX METOJIOB B CBOCH JEATENbHOCTH;
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- MPU3HAIOT PaMKH CBOEH KOMIIETEHIIMU M HE BBIXOJAT 32 MX MPEIENbl B CUTYyalHsX, T1ae TpedyeTcs Oomnee
BBICOKHMI YpOBEHb peEIIeHUs MpOoOJIeMbl, CTaBST Iepel PYKOBOACTBOM BOIMPOC O HEOOXOAUMOCTH
JaTbHEHIIEero MOBBIIICHUS! CBOETO MPO(eCcCHOHANN3MA;

- HE UCMOJb3YIOT CBOU MPOQeCCHOHATbHbIC 3HAHUS HABBIKK U YMEHUS, a TaK)K€ OTHOIICHUS C KIMEHTOM B
JUYHBIX LEJSIX; N30€ratoT CBsI3ei U OTHOLIEHUH, KOTOPBIE UAYT BO BPEJ KIMEHTaM.

2.5. ConuanbHasi akTHBHOCTh, MOOMJIBHOCTh U THOKOCTh

CoumanbHas aKTUBHOCTb, MOOWJIBHOCTH M THOKOCTH SIBISIOTCS LIEHHOCTBIO JJISI COIHMAIBLHOTO
pabOTHHMKA, W HpEANoJaracT B3aUMOCBSI3aHHYIO JESTEIbHOCTh COLUAIBHOTO pPabOTHUKA C IOTydaTess
COLMAJIBHBIX YCIIYT, 0OpaTUBIIMMCS K HUM 32 IIOMOIIbI0. TakxkKe ColnanbHbli paOOTHUK MOXKET J1eHICTBOBATh
HE TOJIbKO MO oOpauieHuto. B tex ciayyasx, Korja UM CTaHOBHUTCSI U3BECTHO O HEraTHUBHBIX CUTyalUsiX B
KU3HU KOHKPETHOI'O Y€IOBEKa, OHM TAKTUYHO U OCTOPOXKHO BXOIAT B KOHTAKT C HHUM, IIpeJiaras CBOIO
IIOMOILIb B COBMECTHOM Pa3pelIEHUN ITUX CUTyaLUH.

Coyuanvuvie pabOmMHUKU.
- 0Ka3bIBAIOT MTOMOIIb JIFOJIIM, HAXOASIIMUMCS B TPYAHOM )KU3HEHHON CUTYaIlUH;
- paboTaIOT C KaXKJIIM ITOJTYy9aTeIeM COITUANTBHBIX YCIYT WHIANBUAYAIBHO, C IIETBI0 OKA3aHUS UM TIOMOIIIH.

I11. IlpyHOMIBI cOMANBHOI PadoThI
3.1. IlpunsiTHE YEeTIOBEKA TAKUM, KAKOB OH €CTh

HeratuBHple  JIWYHBIE  KadyecTBa, (PU3MUECKHUE  HEIOCTATKH, IICHXHYECKHE  OTKJIOHCHHS,
BEPOUCIOBEAAHNE,  CEKCyaJlbHAas  OpPUEHTalus  WJIM  pacoBas  NPUHAIJIEKHOCTb,  COLHAIbHAS
HEMPUCIIOCOOTICHHOCTD, IPEAPACCYAKH U MPEAYOCSIKICHHIS — HUYTO HE MOXKET CIIY)KHUTh OCHOBAaHHUEM B OTKa3e
YeJIOBEKY B TIOMOIIH COIMAIBHBIM PaOOTHUKOM, MIPUUYMHOMN JUIst TF000# (POpMBI TUCKPUMUHAIIMN KIHEHTA.
Bce cnennduueckrne 0coOeHHOCTH KJIMEHTA AOJKHBI OBITh YUTEHBI IPU MPUHATUH PEIICHUS Ha OKa3aHUE eMy
COITMAJIbHOM TTOMOIITH.

3.2. YBaxxeHue mpaBa MojaydyaTelis COIHAIbHBIX YCIYT Ha MPUHATHE CAMOCTOATEIBLHOTO PEHICHHs Ha TI000M
3Tare COBMECTHBIX JIEUCTBUN

VYBajkeHHe MpaBa MoJy4aTess COUUAIbHBIX YCIYT Ha IPUHATHE PELICHUS €CTh MPOSBICHUE YBAKECHUS
u coOmroenue ero npas. CouuanbHbl paOOTHUK HE MOXKET OKa3bIBaTh MOMOILb MOIYYaTEN0 COLUAIBHBIX
ycIyT 6€3 ero coryiacus ¢ Ux mjaaHoM aerctBuid. [loaydyaTens conuanbHbIX YCIyT UMEET PaBO HA U3MEHEHUE
CBOUX B3IJIAJIOB, MO3UIMH, yOoexneHuil. Takke oH UMeeT NMpaBo OTKa3aThCsl OT B3aMMOAEHCTBHS Ha J1I000M
JTare COBMECTHOU pabOThI C YBEPEHHOCTHIO B COXPAaHEHUH KOH(UICHIIMATBHOCTH CBEICHUM O HEM.

3.3. Kon(ueHnansHOCTh COTPYIHHYECTBA COIUATBLHOTO PaOOTHHKA C KIIMEHTOM

KondunennuanbHol (H0BEpUTEIBHOM, HE TOJIXKAIIeH pasriialleHnio) nHpopMaluen sBisercs Bee,
YTO KacaeTcsl )KU3HHU, €0 JIMYHBIX KaueCTB U MpoOJIeM Moiaydaress counaibHbIX ycuyr. JIrobast nndopmanus
MOJKET OBITh IepeiaHa TOJBKO C pa3pellieHus MOIydaTelsis COLHAIbHBIX YCIYT U TOJBKO TeM, KTO MMEEeT
OTHOIIEHHE K pelieHuto ero mnpobdsnem. Hapymenune kKoHOUASHIINATFHOCTH BO3MOXHO TOJIBKO B YCIOBHSIX
HEIMOCPEACTBEHHOW OINACHOCTH Ul IIOJYy4aTels COLMAIbHBIX YCIyr: Ui €ro JKWU3HH, 30pOBbs,
MaTepUaIbHOrO OJaronoiay4us, MCUXUYecKoro coctosHus. [Ipu 3TOM HapylieHue KOH(UIESHIMATbHOCTH
JNOJDKHO  COIPOBOXKAATHCS IIPEABAPUTEIBHBIM  H3BELICHUEM IIOJy4YaTels COLUAIbHBIX YCIIYT 0
BBIHYJAIOIIUX K TOMY YCIIOBHUSX, 00 00513aHHOCTSAX M OTBETCTBEHHOCTH COLUAIBHOIO PaOOTHHKA.

3.4. TlomHoTa MHPOPMHUPOBAHUS YEIOBEKA O TPEATNPHHIMAEMBIX B €r0 HHTEpecax ACHCTBUIX



CoObroienue IpUHIIMIA 3alUTHI IPaB MMOJIyYaTelsi COLUANBHBIX YCIyr 00ycIaBiInBalOT 003aHHOCTD
COIMAIBHOTO pa0OTHUKA WH(DOPMUPOBATH YEIOBEKA, OOPATUBIIETOCS 3a COIMAIBLHON MOMOIIBI0, 000 BCEX
NEUCTBUSX, MPEANPUHUMAEMBIX JJIs1 pelieHus ero mnpobsem. llomydarens couManbHBIX YCIyr HMEET
MOJTHOE TIPABO 3HATH 000 BCEX JCHCTBUAX, KOTOPBIE MPEAIIOAraeTcs MPEANPHHATE C €r0 y4acTHeM Win 0e3
€ro y4acTHsl.

3.5. OTBETCTBEHHOCTbH COLMAIIBHOTO PA0OTHUKA 3a PEe3yJIbTAThl CBOCH JEATEIbHOCTH
CoumanbHblii paOOTHUK JMYHO HECET OTBETCTBEHHOCTH 3a PE3yJbTAaThl CBOCH NESATEIBHOCTH, 3
KauecTBO, Y3 (HEeKTUBHOCThH, CBOEBPEMEHHOCTh U JICHCTBEHHOCTH COIMAILHOM IMTOMOIIU | 32 €€ OCIIEACTBHSL.
ConmasnbHbIii paOOTHUK HECET OTBETCTBEHHOCTH IEpell CBOEH Npodeccuel, MOBBIMAs €€ MPeCTHK
U COLIMAIbHBIN CTAaTyC B OOIIECTBE.

3.6. Tlopsno4HOCTH CONMATIBHOTO paOOTHHUKA BO B3aUMOACHUCTBUH C MOTyYaTeIeM COLUANBHBIX YCIIYT.

CounanpHple paOOTHUKH, SBISSICH MPEICTABUTENSIMH TOCYJApCTBEHHBIX COLMANBHBIX HHCTHTYTOB,
IEUCTBYIOT B MHTEPECAaX YeJIOBEKa, OOPaTUBILIErOCs K HUM 3a IOMOIIBIO, A€Nasl 3a4acTyI0 Ul HEro OoJblIe,
HEKEITN 3TO IPEANUCHIBACTCS JOJDKHOCTHOW MHCTPYKIMeEH. JInuHas mopsouHOCTh COMAIbHOTO Pa0OTHHUKA
rapaHTUpyeT KadecTBO M AS(P(EKTUBHOCTP UX MNPO(ECCHOHAIBLHOW JESITeIbHOCTH M 00eCrednBaeT
BBITIOJITHEHUE MU TpeboBaHuil Kojekca STHKH COIMaIbHOTO PabOTHHKA.

IV. CtanaapTbl 3THYECKOT0 MOBEIeHUsI
4.1. DTrueckoe MoBeJCHUE IO OTHOIICHHIO K MPOPECCUU COIMAIBHOTO paOOTHHUKA

Coyuanvuvie pabomuuxu:

- COOJIOJAIOT KOJEKC J3THKH, YTBEPXkAAIOT IEHHOCTHU M MpaBWia, MPUHIUIBI U CTAHAAPTHI ATHUYECKOTO
MIOBE/ICHHUS, OTCTauBaIOT, COBEPIICHCTBYIOT U MOIYJISPU3UPYIOT UX;

- TOBBIIIAIOT KauecTBO U 3(PPEKTUBHOCTH COLMAIBHBIX YCIYT, MPEAOCTABISIEMbIX JIOASIM, Pa3BUBAIOT
npoeCCHOHATIN3M COITUATIBHONW pabOThI;

- KPUTHYECKU OLIEHUBAIOT IOCTUTHYTHIE B IMYHON MPAKTUYECKON paboTe pe3yNbTaThl, HE MPEYBEIUYUBAIOT
CBOU IPOQeCCHOHATBHBIEC U JINYHBIE BO3MOKHOCTH.

5.2. DThueckoe MOBEJCHHUE 110 OTHOIIEHUIO K JIIOSM, KOTOPbIE MOIb3YIOTCS COLUAIBHBIMU YCITYTaMH
Coyuanvuvie pabomuuxu:

- COOJIIOJJAIOT MPUHIMIBI COLUAIBHOW paboOTHl B YAaCTH Kacarolleiics mojyyarenei COLMalbHBIX YCIIYT:
MIPUHUMAIOT YEJIOBEKa TAKUM, KaK OH €CTh; IPUBJIEKAIOT €r0 K aKTUBHON COBMECTHOU paboTe; o0ecrieunBaoT
KOH(QHIEHIIMATBbHOCTh COTPYAHMYECTBA, HMH(OpPMAIMM M JOCTYN K HEH, HECyT OTBETCTBEHHOCTb 3a
pe3yJIbTaThl CBOEH pabOThI ¢ KIIMEHTOM; MPOSBIIAIOT JUUYHYIO OPSA0YHOCTh IO OTHOUIEHUIO K HEMY;

- LEHAT M YBaXarOT JMYHbIE YCTPEMJICHUS, WHIUBUIYyalbHblE OCOOCHHOCTH, WHUIMATUBY KJIMEHTA K
COBMECTHOMY C HUMU PELICHUIO €ro NMpodiiem;

- OTAAKOT MPHOPUTET MOAACPIKKE OCHOBHBIX HHTEPECOB KIIMCHTOB, HO IIPH 3TOM YBAXAIOT W YYHUTHIBAIOT
HHTEPCC ApYTUx Jno;[eﬁ; B TCX ClIydasdX, Koraga BO3HUKACT KOH(bHI/IKT HHTCPECOB KIIMCHTOB HJIN KOH(I)JII/IKT
HHTCPECCOB NOJYyUaTCIId COUAIIBHBIX YCIIYT U neﬁCTByromero B Poccun 3aKOHOAATECJIbCTBA, IPEAYIIPEIKAAOT
KJIMCHTA O TOM, UTO €ro HHTCPCChI U HpOCL6BI MOTYT OBITh OTBCPIHYTHI;

- OTBEpPraroT JIH00BIE (bOpMBI JAUCKPUMUHAILINH, OCHOBaHHOH Ha HAallMOHAJIBHOCTHU, BO3PACTC,
BCPOUCIIOBCIAHUMU, CeMEMHOM CTaTyCC, Ha YMCTBCHHBLIX WA q)HSquCKI/IX HEAOCTaTKax, MNPUBUIICTUAX,
NEPCOHANIBHBIX XapPaKTCPUCTHUKAX.

5.3. DTHUeCcKOE MOBEAEHHME 110 OTHOIIIEHUIO K KOJIJIEraM
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Coyuanvuvie pabomHuku.

- C YBOKEHHUEM OTHOCSTCS K KOJIJIETaM;

- YBOXKAIOT pa3IUYHbIC MHCHHS;

- 3QIMINAIOT CBOUX KOJUIET OT JIFOOBIX (JOPM U BUIOB JIABJICHUS CO CTOPOHBI TTOJIYYaTelIsl COITUATBHBIX YCIYT;
- CJIEZIyIOT COBETaM M KOHCYJIbTALUSIM KOJUIET, €CIIM OHM CIIy>KaT UHTepecaM Jiela.

5.4. DTHUeCcKOE MOBEJEHHE 110 OTHOILIEHUIO K B3aUMOJIEHCTBYIOIUM OpraHU3aIUsIM

Coyuanvuvie pabomuuxu:

- CTPOST CBOM B3aUMOOTHOIIIEHUS C IPYTHMH OpTaHU3alMsIMU HAa OCHOBE TI0OPOKENATEITHHOCTH;

- MIPUIEP>)KUBAIOTCSI CBOMX 00SI3aTENIbCTB, NaHHBIX B3aWMOJCUCTBYIOIIMM OpraHU3alusM, U JOOMBAIOTCS OT
3TUX OpraHU3aluil BBHIMOJTHEHHUS WX COOCTBEHHBIX 00s3aTENLCTB, MPH HMCIIOJIB30BAHHH UX PECYpCOB, Ha TE
HYK]Ibl, HA KOTOPBIE 3TU PECYPCHI MPEAHA3HAUECHBI.



